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Order #:
Invoice #:
Submitted:

INVOICE DETAILS

Sold and Shipped by Newegg

271336904
151517918
07/08/2017 08:05 PM

Pounraj Rathinavel
 125 Gralina Ter

 Fremont,CA 94539-6225
 United States

 
510-402-4221

 

Ship To
POUNRAJ RATHINAVEL

 125 Gralina Ter
 Fremont,CA 94539-6225

  
Visa:************3614

 

Bill To

Order Summary

Qty Product Description Price
Shipped from IN, USA - Tracking #: 742447119109 

1

ASRock X370 Killer SLI/ac AM4 AMD Promontory X370 SATA 6Gb/s USB 3.0 HDMI ATX AMD
Motherboard
Item #: N82E16813157769
Replacement Only Return Policy

$134.99
 

1

Refurbished: Corsair Certified AXi Series AX860i 860W SLI Ready CrossFire Ready 80 Plus
Platinum Power Supply
Item #: N82E16817139130
Standard Return Policy

$99.99
 

1

AMD RYZEN 7 1700X 8-Core 3.4 GHz (3.8 GHz Turbo) Socket AM4 95W YD170XBCAEWOF
Desktop Processor
Item #: N82E16819113429
Replacement Only Return Policy

$329.99
 

1

SAMSUNG 960 EVO M.2 250GB NVMe PCI-Express 3.0 x4 Internal Solid State Drive (SSD)
MZ-V6E250BW
Item #: N82E16820147593
Standard Return Policy

$127.99
 

1

CORSAIR Vengeance LPX 16GB (2 x 8GB) 288-Pin DDR4 SDRAM DDR4 3000 (PC4 24000)
Memory Kit Model CMK16GX4M2B3000C15
Item #: N82E16820233852
Standard Return Policy

$139.99
 

1 DISCOUNT FOR COMBO #3482523 -$29.98
 Subtotal $802.97

Tax $58.22
Super Eggsaver (4-7 bus. days) $1.99

Order Total $863.18

Return Policies

1. --Manufacturer Warranty
 a. Summary

i. 
Return for refund within: non-refundable
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Return for replacement within: non-replaceable
b. Detail

i. Newegg.com does not offer any express warranties. However, many of the products available through
Newegg.com are covered by Manufacturers' Warranties. If a product is covered by a manufacturer's
warranty, it will be stated on that product's web page. Manufacturers' warranty details are typically
available at the manufacturer's website; click Contact Manufacturers to see a list of the manufacturers
whose items we carry. Detailed manufacturer warranty information can also be obtained for free by
contacting our Customer Service department. Please note that products in this category are non-
refundable unless otherwise indicated.

 
Products that state "This item can be returned to the product manufacturer only" must be returned directly
to the product manufacturer for repair or replacement, unless otherwise required by law. For these items,
the warranty policy provided by the product manufacturer explicitly requires that any returns, repairs etc.
be requested and processed directly by the consumer (or "end-user") of the item.

2. --Mail In Rebate Policy
 a. Summary

i. Products missing UPC codes or serial numbers from the box are NOT returnable. 
 

b. Detail
i. Products offering mail-in rebates are not returnable to Newegg.com once the rebates have been filed. Be

sure that the product is functional and that you intend to keep the product before sending in for your
rebate. Products missing UPC codes or serial numbers from the box are NOT returnable. Only the product
manufacturer can replace any defective item missing the UPC code.

3. Standard Return Policy
 a. Summary

i. 
Return for refund within: 30 days
Return for replacement within: 30 days

b. Detail

i. This is our Standard Return Policy. Items covered by this policy (those products for which Newegg states
"This item may be returned for a replacement or refund within 30 days only") must be returned to Newegg
within 30 days of the invoice date for this policy to apply. “Return” constitutes receipt of the product
by Newegg, and not the mere issuance of an RMA.

Please Review the special notes specific for your product:
ii. Desktop PC, Notebooks, or Tablet PCs:

A defective Desktop PC, Notebook, or Tablet PC that is returned for a replacement may be repaired
or replaced at Newegg's sole discretion, unless otherwise required by law. While we strive to
adhere to our own standard RMA processing times, we cannot guarantee that these times will be
met, especially in situations where the item must be sent to the manufacturer for repair. If you
have a question regarding returning a Desktop PC, Notebook, or Tablet PC, please contact our
Customer Service Department.
Some computer systems will require pre-authorization from the manufacturer technical support in
order for an RMA to Newegg to be authorized.
For computers that have had an additional operating system(s) installed, we will provide you a
replacement or refund as noted in the above policy as long as the original operating system is not
corrupted or removed.
Televisions:

For televisions with a screen size greater than 37 inches: An adult (age 18 or older) is
required to sign the shipping courier's release form to complete delivery. It is highly
recommended that you inspect the product upon delivery for visible damage. Large item
shipments require that shipping damage is reported within 48 HOURS of the product’s
delivery. Any damage reported more than 48 HOURS after the product delivery will not be
accepted by Newegg for replacement or refund. After delivery, please read all included
documentation and/or contact the manufacturer directly to determine applicable warranty
coverage, if any. If you need to return a product that was shipped via Large Item Delivery,
please contact Newegg’s customer service department to obtain instructions on how to
return the product.

Point of Sale Products:
Some items are non-returnable, including software, custom labels and opened supplies
(including without limitation labels, ribbons, receipt paper, receipt ribbons, print heads,
card stock, RFID tags).
Special order products are not eligible for return
Any product that is returned with markings or writing made by customer on the original
box is not eligible for return.

4. Replacement Only Return Policy
 a. Summary

i. 
Return for refund within: Non-refundable
Return for replacement within: 30 days

b. Detail
i. This is our Replacement Only Return Policy. Items covered by this policy (those products for which

Newegg states "This item may be returned for a replacement within 30 days only") must be returned to
Newegg within 30 days of the invoice date for this policy to apply. Products covered by this return
policy may only be returned for a replacement of the same item. If the original item is no longer available,
a Gift Card in the amount of the price originally paid will be issued. “Return” constitutes receipt of the
product by Newegg, and not the mere issuance of an RMA. Products subject to this policy cannot be

http://www.newegg.com/Info/ContactManufacturer.aspx
http://www.newegg.com/HelpInfo/CustomerService.aspx
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Thank you for shopping at Newegg.com! Please take a moment to tell us about your shopping experience. Your
comments help us to continually improve Newegg.com, and are much appreciated.

Newegg Inc. 17560 E. Rowland Street, City of Industry, CA 91748 USA
Policy & Agreement | Privacy Policy  © 2000-2017 Newegg Inc.  All rights reserved.

returned for a refund. 

Please Review the special notes specific for your product:
CPUs:

Improper installation of CPU fans and/or improper clocking may cause CPUs to chip. CPUs
that are chipped, burnt or have bent/broken pins are considered physically damaged and
cannot be returned for refund or replacement. Physical damage includes (but is not limited
to) improper handling and any other type of damage sustained by irregular use.

https://kb.newegg.com/Article/Index/12/3?id=1165
https://kb.newegg.com/Article/Index/12/3?id=1166

